Lifting Barriers : Using Talis Aspire with our Alternative Formats Service by Gordon, N & Wood, P
Citation:
Gordon, N and Wood, P (2020) Lifting Barriers : Using Talis Aspire with our Alternative Formats
Service. In: Sherif - Eliminating barriers for “non-traditional” students, 25 February 2020, London.
Link to Leeds Beckett Repository record:
http://eprints.leedsbeckett.ac.uk/6618/
Document Version:
Conference or Workshop Item
The aim of the Leeds Beckett Repository is to provide open access to our research, as required by
funder policies and permitted by publishers and copyright law.
The Leeds Beckett repository holds a wide range of publications, each of which has been
checked for copyright and the relevant embargo period has been applied by the Research Services
team.
We operate on a standard take-down policy. If you are the author or publisher of an output
and you would like it removed from the repository, please contact us and we will investigate on a
case-by-case basis.
Each thesis in the repository has been cleared where necessary by the author for third party
copyright. If you would like a thesis to be removed from the repository or believe there is an issue
with copyright, please contact us on openaccess@leedsbeckett.ac.uk and we will investigate on a
case-by-case basis.
Lifting Barriers: Using Talis Aspire with our 
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Alternative formats service
• Accessible copies of 
resources for eligible 
students
• Obtain reading list 
texts from two main 
sources:
• RNIB Bookshare
• Direct publisher 
requests
Alternative formats service
• Providing Alternative 
Formats Service for 
over 10 years
• Complex workflow, 
increased demand
• Service review   
2018-19
Photo by Lara Far on Unsplash
Continuous 
Improvement
“If you can’t describe what 
you are doing as a process, 
you don’t know what you are 
doing”
W. Edwards Deming
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Problem
Inefficient workflow
Stage 1
Adding 
Students
Streamlined 
workflow
Solution
Problem
Alternative Formats students using a different 
reading list to their peers
Solution
Providing a parity of experience
Problem
Limited access 
to wider reading
Solution
Enabling 
independent learning
Alternative Formats Workflow
Stage 1
Adding 
Students
Stage 1
Adding 
Students
Stage 5
Sharing reading 
list with student
Stage 4
Accessible files 
for preferred 
formats
Stage 2
Collections & 
Acquisitions
Stage 3
Requesting 
publisher files
Student feedback sessions
“I feel like this will be life 
changing for me.  Because 
you can literally just click 
and it is there.  The amount 
of times I literally have had 
to go into different tabs to 
get things, but it is all in one 
place which is really nice.”
Alternative Formats Student
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Semester 1 - Statistics
• 61 Students using the service
• 154 Alt Formats Talis Reading Lists created and shared
• 154 RNIB Bookshare Reading Lists created and shared
• 81 RNIB Bookshare downloads - non reading list titles
• 240 Publisher titles requested (172 supplied)
Student Video
Alternative formats - a student 
perspective
Proactive service, help available, flexible approach
Better service for students
• More efficient
• Independent 
learning
• Up to date reading 
list & resources
Thank you
Any questions?
